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Abstract

The objectives of this research were 1) to study level of people’s opinion on utilities
service 2) to compare people’s opinion on utilities service of local administrative organization in
Chalerm Phrakieat district, Saraburi province classified by personal factors.This research was
quantitative method research. The conceptual framework of this research was studied from
Ubonwan Pasuta (2017). The population of the study consisted of people who had a house
registration in Chalerm Phrakieat district, Saraburi province determined by Krejcie & Morgan.
The samples were 395 people. The reliability values were .88. The instrument used in the study
was a questionnaire. Statistics used for data analysis were frequency, percentage, mean, standard
deviation, t-test, and One Way ANOVA.

The research results revealed that: 1) level of people’s opinion on utilities service as a
whole was at much level. When considering each aspect from the highest to the lowest average
found that 4 aspects were at much level as followed public electricity aspect, water supply from
consumption aspect, public drainage aspect, public roads aspect and public drainage aspect
respectively. 2) compare people’s opinion on utilities service of local administrative organization
in Chalerm Phrakieat district, Saraburi province classified by personal factors found that people
with different genders, ages, statuses , educational levels and occupations showed no difference

on opinion and no in accordance with the assumption set.
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